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An Empirical Study on the Relationship between Competitive Intelligence
and Crisis Management Based on Structural Equation Modeling
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Abstract: Firstly, the theory hypothesis and structural equation model of the relationship between crisis manage-
ment and competitive intelligence were put forward according to "three stages of crisis management model”
and other related theories. Then by adopting the combination of expert investigation and questionnaire
investigation method to obtain sample data and using SPSS17.0 and Amos17.0 for data processing, the theory
of hypothesis were tested. The results show that there are significant positive correlations between the
competitive intelligence and the incubation period of crisis management, between the competitive intelligence
and the calm period of crisis management, between the incubation period of crisis management and the
outbreak period of crisis management, and between outbreak period of crisis management and the calm period
of crisis management.
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