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(Abstract] At first based on the existing results a questionnaire of the current situation of digital library website

based on user experience was designed. Secondly the digital library users were investigated by means of convenient sam—

pling and the survey data were analyzed from the perspective of interface design system function user service informa—

tion security etc. Finally the paper put forward the strategy of digital library website optimization such as interface de—

sign optimization system function optimization user service optimization and information security optimization.

(Key words) user experience; digital library; user satisfaction; website optimization

o 20
2000 § )
' 1998 “ € Do
( China Academic Library and Information System
CALIS) ” (
) 2
* CALIS
© 2018-05-31
: “ ” : 2016S)JD870017) o
(1979-) (1995-)
(1980-)



Nov. 2018

2018 11
38 11 Vol. 38 No. 11
4
’ o
6 7

( Internationale

Standard Organization 1SO)

1.1

11-16

1.2
2018 3 12 25

Ip N

102 102

2.1

( Cronbach’s Alpha)

. SPSS17.0
( Scale)
Cronbach’s Alpha 0. 964
Cronbachs Alpha 0.6
; 0.7~0.8 ; 0.8
7, o 0.9
KMO
. KMO
( ) 7 SPSS
17.0
0.4
;. KMO 0.913
0.6 ;3
63.891%. 8.784%. 6.835%
79.510% 50%
2.2
2.74% 10. 96% 86.3%
26 ~ 30
6.85% 18~25 93.15% 30 0
18~25 .
1
4.11% 1 16. 44% 1 12.33% 1
1 67.12%
46. 58% ;
49.32%
; 4. 11%



2018 11 Nov. 2018
38 11 Journal of Modern Information Vol. 38 No. 11
4.11% o ; 6. 85%
2.3
64. 38% 2.3.1
“ ” ; 28.77% 1 .
100
80
60
40
20
0 }
L B AR I 2. e B R 3. B BRI 4. 5 ST S 5. TSNS B 6. Mk RIRER K
RIFRTI R THRATIE M AT @RI 15 B0 R R~ J7 =0 A= PR I e S
fagca H&T
W EEAwE B eBAHE B AR 0 o PR B deEanE Il GEETE
1
1
9. 59% 9.59% 10. 96%
8.22% 41. 1% 35.62% 34.25% 31.51%
2.74% 1.37% 1.36%. 10. 96% 1.37%
30% 1.36% 40%
9. 59% 10. 96% 9. 59% 10. 96%
32. 88% 39.73% 4. 11% 35.62% 36.99%
1.37% 4. 11% 1.37%
1.36% . 40% 1.36% . 36. 99%
— 74 —

?1994-2018 China Academic Journal Electronic Publishing House. All rights reserved.

http://www.cnki.net



2018 11 Nov. 2018
38 11 Vol.38 No. 11
12.33% 8.22% °
36.99% 36.99% 4.11% 2.3.2
0 1.36% . 2 o

100

90

80

70

60

50

40

30

20

10

L RGHNEERME 2. RGEERMERKAE 3 R TREEE 4 MBRISTEE 5 B AR
LR LR FRIT IR 5
W EAEEAHE W EBEAHE ORER & R D LBuER AR
2
2
9.59% 12.33%
15.07% 32.88% 17.81% 30. 14% 35.62%
34.25% 5. 48% 1.37% 1.37%
1.37% 1.36% 40% 1.36% - 2/3
N 35.62%
9.59% o
17.81% 34.25%
30. 14% 5. 48% 13. 7% 16.44%
1.37% 1.36% - 30. 14% 30. 14%
6.85% 1.37%
1.36% .
30. 14

?1994-2018 China Academic Journal Electronic Publishing House. All rights reserved. http://www.cnki.net



2018 11 Nov. 2018
38 11 Journal of Modern Information Vol. 38 No. 11

2.3.3

3
100
8
6
4
2
0 A = = : :

LR 2 MR 3 YRR AR 4 AR S SRR M
DU RS R B IRAE TR A, R K IR 1 R s
HET AR R 1) 7 DA RIS b PR 5L

W EE AN B RN TN R TR D LR R

(=]

(=]

(=]

(=]

3
3 6.85% 1.36%
9.59% o
8.22% 27.4% 17.8
39.73% 10. 96% o
2.74%
1.36% 40% o
N 8.22% 13.7%
30. 14% 28.77%
o 15.07% 2.74%
1.36% o
9.59% 12.33%
28.77% 31.51% 15.07%
13.7% 2.74% o
1.36% o 70% N N
~ QQ
13.7% o
o 8.22% 13.7%
31.51% 27. 4%
9.59% 10. 96% 15.07% 2. 74%
34.25% 27. 4% 9.59% 1.36% o

?1994-2018 China Academic Journal Electronic Publishing House. All rights reserved. http://www.cnki.net



2018 11 Nov. 2018
38 11 Vol. 38 No. 11
15.07% 2.3.4
4 o
50
40 38.36% 36.99% 36.99%
30.14
30 28.77°
i 26.03°
20 17.81%
o 15.07%
10
! 411%
1.379% 274% 137% 137% 1.37%
L B BB m s S A 2. NER VORI A IR A AT 0 3 3. FERI BRI S T B
AL LR it
WA R RN R T AN R —f MR W LEGEE MAEEHE
4
4 N
12.33% °
13. 7% 38.36%
3
30. 14% 2. 74%
1.37% 1.36% . 60%
30% o
15.07%
12.33% 36.99%
28.77% 4. 11% N
1.37% 1.36% . 2/3 o 1/3
28. 77%
17.81% 3.1
15.07% 36.99% 26.03%
1.37% 1.37% 6. 85% 39.73%
1.36% . 70%
26.03%

?71994-2018 China Academic Journal Electronic Publishing House. All rights reserved.

http://www.cnki.net



2018 11 Nov. 2018
38 11 Journal of Modern Information Vol. 38 No. 11
5.48% 36. 99%

° 3.4
“ 7 5.48%
3.2 30. 14%
40% o
9.59% 30. 14% R N
4
20
o 4.11%
35.62%
40% \
3.3 ;
19. 18% N
27. 4%
( 83 )



2018 11 Nov. 2018
38 11 Journal of Modern Information Vol. 38 No. 11
8 J 17 (2017 EB /
2016 (4): 51-53. OL . http: //chassc.ssap.com.cn/c/2017 - 09 -28/540747. shtml
9 J 2018-04-19.
2016 (8). 18 I
10 . : N I 2008 (1): 65-67.
2016 6 (39): 31-34 53. 19
11 E— J. 2014 (5).
J. 2016 60 (19): 15-23. 20 J.
12 2014 (3): 124-129.
J. 21
13 Open Data Barometer. Global Report on Open Data Barometer J . 2016 (6): 55-62.
( 4th Edition) EB /OL . http: //www2. caict. ac. en/zscp/qqz— 22 (K¢
kgz/qqzkgz _ zdzsq /201707 /P020170710496585092994. pdf 2018 ) ) EB . http: //www.gov.cn/xinwen /2016~
-01-16. 11/15/content_5132853.htm 2018-01-16.
14 J 23 I
2016 4 (34): 123-128. 2017 13: 169.
15 J 24  Lassinantti Josefin. Open Innovation Going Societal? ——Open
2017 12 (36): 138-144. Data as Boundary Breaker J . ISPIM Innovation Symposium;
16 . “ 7 Manchester 2013: 1-16.
EB /OL . http: //www. gov. cn/premier/2017 — 12/08/content _ ( )
5245361.htm 2018-01-16.
78 ) 9
R J. 2017 (2): 109-115
. 12.
10
I 2016 (6): 99-103.
11
J. 2017 (11): 94-98 131.
1 Heradio R Fernandez—Amoros D  Cabrerizo F' ] Herrera—Viez—
12 M .
ma E. A Review of Quality Evaluation of Digital Libraries Based on
2010: 1-30.
Users” Perceptions ] . Journal of Information Science 2012 38
13 Garrett J J. e Web
(3): 269-283.
M . . : 2007: 4.
2 J
14 JooSY Choi N J. Factors Affecting Undergraduates” Selection of
2000 (6): 14-17.
3 ] Online Library Resources in Academic Tasks: Usefulness Ease-—
of—Use Resource Quality and Individual Differences J . Li-
2003 (5): 469-470 43.
brary Hi Tech 2015 33 (2): 272-291.
4 . CALIS
15 Keshvari M Farashbandi F 7Z Geraei E. Modelling Influential
J. 2003 (3): 21-25.
5 Factors on Customer Loyalty in Public Libraries: A study of West I-
ran J . The Electronic Library 2015 33 (4) 810-823.
J. 2010 (4): 61-63.
p 16 XuF Dul]JT. Factors Influencing Users” Satisfaction and Loyalty
to Digital Libraries in Chinese Universities ] . Computers in Hu—
J. 2013 (4): 81-84 24.
; man Behaviour 2018 83 (6): 64-72.
17 M . : 2004: 160-161.
] 2014 (5): 22-28.
" ( : )
J. 2015 (1): 55-58 63.



